
PRESIDIO HAND is a care management system for the therapy of patients with 
hand, arm and/or shoulder problems. The product is a new addition to the  
existing transplant and organ disease management solutions that are offered  
by TeleResults. The product was developed in collaboration with The Johns 
Hopkins University Hospital

HAND TRANSPLANT TESTS
The Presidio Hand Test module includes a comprehensive collection of tests  
for hand, arm and shoulder related data. Tests can be charted over time to  
visualize the recovery process, and can also be exported for further data  
analysis if needed.

EMR FEATURES
The EMR module support clinics and providers by enhancing patient care and 
increasing efficiency. The modules include: 
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	 TESTS SUPPORTED

•  Motion
•  Sensation—Cold
•  Vibration—30Hz
•  Vibration—256 Hz
•  Semmes-Weinstein
•  2pt. Discrimination and  
	 Tinel’s Signs
•  Stereognosis
•  Box and blocks
•  Carrol Test
•  Pre/post transplant

•  Patient demography
•  Insurance
•  Providers
•  Encounters
•  Patient documents and consent forms

•  Lab diagnostic studies and results
•  Medications and prescriptions
•  Patient and provider memos
•  Tasks
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TECHNICAL INFORMATION

Teleresults Presidio Hand utilizes MSSQL Server, an ODBC compliant database that allows  

commercial applications to access the data for statistical analysis and custom queries.

INTERFACES

INBOUND

•	 HL7 real time for ADT and SCH 
•	 HL7 real time for LIS 
•	 HL7 real time transcription reports 	
	 such as pathology, radiology or  
	 discharge notes 
•	 HL7 real time Blood Bank to  
	 capture ABO 
•	 HL7 real time from external labs 	
	 such as LabCorp and Quest 
•	 Customized interfaces

	 OUTBOUND 

•	 HL7 real time visit reports and notes

	 SERVICES
	 TeleResults is a full-service  
	 provider with a broad product  
	 offering which includes:

•	 Workflow analysis
•	 Implementation
•	 Configuration
•	 Data conversion
•	 Training
•	 Report writing
•	 Custom interfaces
•	 On-going support

	 SECURITY
•	 Strong password
•	 Role-based and individual  
	 access levels
•	 HIPAA compliant  
•	 Audit trails

COMPANY HISTORY

TeleResults was founded in 1995 and is based in San Francisco. The company is a 
proven leader in in organ disease and transplant management software. Through  
collaboration and close partnership with customers, TeleResults has continued to  
enhance its application and add additional disease management and organ support 
modules. TeleResults has an unparalleled commitment to customer satisfaction and 
a loyal, growing customer base. TeleResults regularly updates its application to meet 
medical centers evolving needs and to help them maintain regulatory compliance.
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Mobile interface is an optional add-on.


